
TRANSITION OF CARE (TOC) SUPPORT 
FOR PATIENTS, CAREGIVERS, AND HEALTHCARE PROVIDERS

INSUPPORT® can provide assistance to patients transitioning to a new healthcare setting for the 
continuation of SUBLOCADE® (buprenorphine extended-release) treatment.

1 Enroll in INSUPPORT to Receive TOC Support
INSUPPORT can assist SUBLOCADE patients transitioning to a new provider. 
INSUPPORT can: 

• Complete a benefits investigation to obtain information about the 
patient’s SUBLOCADE coverage 

• Assist in identifying a new treatment provider
• Confirm that the provider is accepting new patients and able to 

administer SUBLOCADE
• Determine that the provider is able to see the patient by the patient’s 

next injection due date
• Schedule the patient’s first appointment with the new provider

To enroll in TOC support, complete the Patient Enrollment Form for 
SUBLOCADE, and email the completed form to enroll@insupport.com 
or fax all pages to 844-814-0669. The Patient Enrollment Form can 
also be completed electronically at INSUPPORTportal.com.

Patient Enrollment Form 
https://www.insupport.com/enrollment

Please see full Prescribing Information, including BOXED WARNING and 
Medication Guide, or go to SUBLOCADE.com. 
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INSUPPORT is here to help  

2 Locate a Provider
To find a treatment provider who prescribes SUBLOCADE, visit the Find a SUBLOCADE Treatment 
Provider Tool.
• If you are a patient, visit https://www.INSUPPORT.com/specialty-product/patient and enter your 

ZIP code at the bottom of the page under Find a SUBLOCADE Treatment Provider. You can also call 
INSUPPORT at 844-INSPPRT (844-467-7778).

• If you are a provider, visit insupport.com/findtreatment

To find a facility based on type of insurance and available treatment resources, please visit the Substance 
Abuse and Mental Health Services Administration (SAMHSA) website at findtreatment.gov.

If the patient has already identified a treatment provider, INSUPPORT 
can route patient information to the chosen community provider 

3 Begin Treatment With New Provider
The patient should stay on their current treatment schedule with their new provider. For additional 
resources that may help with the transition, visit INSUPPORT.com. 

Patients with private insurance may work with their new provider to see if they are eligible to lower 
their out of pocket costs for SUBLOCADE through the INSUPPORT Copay Assistance Program.*  
Eligible patients may enroll by following the enrollment steps on www.INSUPPORT.com/savings.

For more information, call INSUPPORT at 844-INSPPRT (844-467-7778)  
or visit INSUPPORT.com

*The Program benefit is valid for the out-of-pocket cost for SUBLOCADE only. It is not valid for any other out-of-pocket costs including costs associated with the 
administration of SUBLOCADE (for example, office visit or medication administration charges). Please see the Program Terms and Conditions. 

The INSUPPORT Copay Assistance Program is valid ONLY for patients with private insurance who are prescribed SUBLOCADE for on-label use. Patients with government 
insurance are not eligible for the Copay Assistance Program, including, but not limited to, Medicare, Medicaid, Medigap, VA, DoD, TRICARE, CHAMPVA, or any other federally 
or state-funded government-assisted program. Other restrictions apply.

Please see full Prescribing Information, including BOXED WARNING and Medication Guide, 
or go to SUBLOCADE.com.
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